
Limited Warranty

What Does This Warranty Cover?
Nautilus, Inc. warrants to the original purchaser of the Bowflex® fitness machine that it 
is free from defects in materials and workmanship, when used for the purpose intended, 
under normal conditions, provided it receives proper care and maintenance as set forth 
herein. This warranty is extended only to the original purchaser and is not transferable 
or applicable to any other person.
This warranty is good only for legitimate Bowflex® fitness machines manufactured by 
Nautilus and sold through an authorized agent and used in the United States or Canada 
and does not extend to any territories or countries outside the United States and Canada. 
Unauthorized tampering with, modifying, or opening the unit will void the warranty.

Additionally, this warranty will not cover any commercial use of the Bowflex®  fitness 
machine. This includes gyms, corporations, clubs, fitness centers and any public or 
privately incorporated agency that has a Bowflex®  fitness machine for use by its 
members, employees or affiliates.

How Long Does Warranty Coverage Last?
Bowflex® 	 TC1000	 TC3000	 TC5000 
Motor - 	 1 year		  3 years	 5 years
Electronics -	 1 year		  2 years	 3 years
Other Parts - 	 1 year		  2 years	 3 years
Hydraulics -	 1 year		  1 year	 2 years
These warranty terms cover all defects in material or workmanship of the Bowflex®  

fitness machines. Warranties do not cover commercial use or misuse and abuse by the 
consumer. 
To make this warranty effective, you must have appropriate proof of purchase 
documentation and also fill out the Bowflex® Product Registration Card within 30 days 
of the purchase of your Bowflex®  fitness machine, and return it to the address on the 
Warranty Registration Card.

Warranty Does Not Cover
	 •	 �A Bowflex®  fitness machine purchased for commercial or institutional use.
	 •	 �Damage due to use by persons who weigh more than 300 pounds (136 kilograms).
	 •	 �Damage due to abuse, accident, tampering or modificatiosn of the unit, failure to follow 

instructions or warnings in the Owner’s Manual, misuse, mishandling, accident or Acts of 
God (such as floods, tornadoes, hurricanes, power surges, etc.).

	 •	 Damage due to normal usage and wear and tear.

Exclusions
The preceding warranties are the sole and exclusive express warranties made by Nautilus, 
Inc. They supersede any prior, contrary or additional representations, whether oral or written. 
No agent, representative, dealer or employee has the authority to alter or increase the 
obligations or limitations of this warranty. Any implied warranties, including the WARRANTY 
OF MERCHANTABILITY and any WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, are 
limited in duration to the term of the applicable express warranty provided above, whichever 
is longer. Some states do not allow limitations on how long an implied warranty lasts, so the 
above limitation may not apply to you. 

What Nautilus, Inc. Will Do
During your Warranty Coverage Period, Nautilus, Inc. will repair any Bowflex® fitness machine 
that proves to be defective in materials or workmanship. In the event repair is not possible, 
Nautilus, Inc. will either replace your Bowflex® fitness machine or refund your purchase price, 
less shipping and handling.
Nautilus, Inc. reserves the right to substitute material of equal or better quality if identical 
materials are not available at the time of service under this Warranty. The replacement of the 
product under the terms of the Warranty in no way extends the Warranty period.

THESE REMEDIES ARE THE EXCLUSIVE AND SOLE REMEDIES FOR ANY BREACH OF WARRANTY.

Limitation of Remedies
THE PURCHASER’S EXCLUSIVE REMEDY IS LIMITED TO REPAIR OR REPLACEMENT OF 
ANY COMPONENT DEEMED BY NAUTILUS, INC. TO BE DEFECTIVE UNDER THE TERMS 
AND CONDITIONS STATED HEREIN. EXCEPT AS PROHIBITED BY LAW. IN NO EVENT WILL 
NAUTILUS, INC. BE LIABLE FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, INDIRECT 
OR ECONOMIC DAMAGES, REGARDLESS OF THE THEORY OF LIABILITY (INCLUDING, 
WITHOUT LIMITATION, PRODUCT LIABILITY, NEGLIGENCE OR OTHER TORT) OR FOR ANY 
LOST REVENUE, PROFIT, DATA, PRIVACY OR FOR ANY PUNITIVE DAMAGES ARISING OUT 
OF OR RELATED TO THE USE OF THE Bowflex® FITNESS MACHINE EVEN IF NAUTILUS, 
INC. HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THIS EXCLUSION 
AND LIMITATION SHALL APPLY EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. 
SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF CONSEQUENTIAL OR 
INCIDENTAL TYPE DAMAGES SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU.
How to Get Service
Return the nonconforming part at your expense to the address given you by a Nautilus®  
Representative.
Always include an explanation of the problem with service shipments.
For information, contact a Nautilus®  Representative. Adequate protective packaging of the 
defective parts or unit and cost of shipping to the above address are your responsibility. 

The required part or unit will be returned to you at the company’s expense.

How State Law Applies
This warranty gives you specific legal rights, and you may also have other rights, which vary 
from state to state.

After Your Warranty Expires
Once your warranty has expired, Nautilus, Inc. will still assist you with replacements 
or repairs to parts and labor, but you will be charged for these services. Call a Nautilus®  
Representative for information on post-warranty parts and services.

International Purchases
If you purchased your Bowflex®  fitness machine outside of the United States consult the 
enclosed International Warranty documentation for coverage.
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